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Many years ago a young man befriended an elderly man named 

Charles. Charles had been committed to the state hospital, 

rehabilitated and released. He was very poor. The state had taken 

custody of his personal possessions and had managed to lose them. 

The young man was trying to help Charles recover them.  

One snowy December morning Charles visited the young man at his 

office. Underneath his desk he had always kept a space heater. As 

they talked, Charles mentioned his apartment. It consisted of several 

rooms in a daylight basement of a converted home that was never 

warm. When he left, the young man saw him walking down the 

sidewalk in the snow heading for the bus stop.  A voice came into his 

mind: ―If you don’t take that space heater and give it to him right 

now you will regret it to the day you die.‖ He quickly unplugged the 

space heater, ran down the street and handed it to Charles as he 

climbed onto the bus. ―God bless you‖, Charles said.  

One evening, several weeks later, the young man received a phone 

call from a police officer. The officer explained how a landlord had 

called them to go into the apartment of a tenant that had not been 

seen for several days. There, they found Charles deceased. The 

young man’s card was the only contact information found with 

Charles and the police needed help contacting the family.  

  

Continued inside... 
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The police officer concluded:  ―You know, we went into his 

apartment and his bedroom door was closed.  We opened the 

door and he was lying in bed, very peaceful looking.  It sure was 

warm in there.  He had this space heater going full blast- I 

guarantee that when he died, he died warm.‖ 

Christmas can be a difficult time.  I ask all our HELPS clients to 

consider reaching out to a neighbor, lost relative, or some other 

person this season. If you are blessed with a family, consider 

sharing your family gathering, a meal, or perhaps an evening 

together with those who are alone. I know so many of you do 

this by nature all the time, and that is to be commended. There is 

a quote from Plato that comes to mind: ―Be kind, for everyone 

you meet is fighting a hard battle.‖ 

So from us at HELPS, to you our friends, we extend season 

greetings and a very Merry Christmas. 

 

Eric Olsen 

1-855-435-7787 

www.helpsishere.org 

The Kindness of Others ….(con’t) 
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Testimonials 

―The way HELPS 

works...they notify your 

creditors, the collection 

agencies, and tell them 

that you are represented 

by a lawyer. 

 

Legally, once you are represented by a 

lawyer, they are not allowed to call you 

anymore.  They are not allowed to send 

you messages anymore. 

 

Seniors should know what HELPS can do 

for them...the constant harassment from 

the nasty people that are on the other end 

of the phone is eliminated completely. 

 

You have no more stress.  I can’t press that 

enough.  You have no more stress from 

creditors—it is all taken care of. 

 

The low cost, and I mean the low cost, is 

absolutely the best part. 

 

...they’ve done a wonderful job for me and 

I have no complaints.‖ 

 

~ Ron B. 

―What HELPS does, it gives you an 

attorney.  When you are represented by a 

lawyer, collectors cannot contact you.  As 

soon as they knew I had a lawyer, they 

understood that they could no longer call 

me...that was the biggest relief...being able 

to say, “Call my lawyer.  Here is their 

phone number.  Call them!  You can not 

call me legally anymore.  It is not your 

legal right.’ 
 

Being represented, it gave me the freedom 

to move forward.‖ 

 

~ Susan H. 

What actual HELPS clients are saying about HELPS: 
 

―I think the biggest benefit is, it gave me peace of mind knowing that I was going to be 

backed, that I didn't have to deal with the creditors directly, that my lawyers would take 

care of that.‖ ~ Antonia L. 

 

―if you’re a senior, HELPS will change your life.  It will make it a lot better.  If you’re 

under pressure with bills you can’t pay, you’re a senor having troubles...it makes the 

problems go away.  ~ Ron M. 

We would love to hear your story about 

how HELPS has changed your life.  

Please send your story to:  

HELPS Nonprofit Law Firm 

PO Box 12647 

Salem, OR 97309.  

These stories may be printed in future    

issues of “Finding Peace.” 
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What happens to my assets when I pass on? 

As a general rule, when you pass on, property that is owned jointly with a surviving spouse 

will become his or her property.  What about when you are the survivor of the marriage or 

are single, what happens to your property when you pass? 

When a person passes on, his assets or ―estate‖ first pays for the cost of his passing, 

funeral expenses and the like.  Next, any outstanding debts are paid, and finally (if there is 

anything left) it will be distributed to the heirs.  Often the person passing leaves little, if 

any, assets and nothing needs to be done.  Family heirlooms and keepsakes have been 

gifted long before. 

For those that leave property, many states have a small estate proceeding to distribute 

property of minimal value.  This process is simple and inexpensive, normally without 

attorney involvement. 

Sometimes people will put their children on their bank account or add names to a car title 

so when they pass on, the property automatically goes to the survivor.  If someone is 

buying a home and there is no equity, the home can simply go back to the bank.  The heirs 

will not be responsible for that debt – only assets of the decedent will be used to pay the 

debt.    

 

If there is equity in a home, there 

might be a reason to file bankruptcy- 

to eliminate the debt so when the 

person passes, the equity can go to 

the heirs.  Sometimes people will add 

children to the deed so it  

automatically goes to the children 

upon death.  Others deed the 

property to their children reserving 

what is called a life estate, which 

allows them to live in the home 

while they are alive.  Then when 

they pass, the property goes 

automatically to the children.  There is no probate or estate.   

 

HELPS does not engage in estate planning.   However, if you don't know who to speak 

with, you can talk with us and we can try to help you find an expert for you in your local 

area, with whom you can speak with for no charge. 
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―Work at home and earn extra money!‖  Sounds good 

doesn’t it… particularly when we could all use a little 

extra cash.  Unfortunately, the vast majority of 

companies that offer ―work at home‖ opportunities are 

simply trying to take your money.  I recently 

discussed this topic with Patricia Swansick, an 

investigator with the Oregon Department of 

Justice.  She was featured in an article written by 

Laura Gunderson in the Portland Oregonian regarding 

telemarketing scams.  In a recent case, Mrs. Swansick 

had been able to recover a portion of what had once 

been one senior’s life savings.  The senior had been talked into taking on significant 

credit card debt by telemarketers to help finance his new ―Home Business.‖  

 

All HELPS clients and seniors need to be on the lookout for scam artists.  Here are 

some commons signs that you are being scammed:  

 

Sweepstake notices, free gift offers.  Once a senior takes the bait for one scam, thieves 

sell the person's name, address and telephone number, and the fake mailings proliferate. 

These mail scam are of two types, the "pay to play" scheme or the "You've won! Here's 

your check" scam. The first ploy entices seniors to buy inexpensive trinkets or 

magazine subscriptions (which they really do receive) in order to have their name 

entered in the contest. In the second case, the elderly person receives an authentic-

looking check, with notification they've already won the Jamaican (or another foreign 

country) lottery.  What the senior should do: shred both offers. It's illegal for companies 

to require you to buy anything to enter a sweepstakes. If they do, they're scammers. It's 

also illegal for Americans to enter a foreign country's lottery. These scams require the 

"winner" to wire back a share of their "winnings" (which will initially clear the bank 

but later prove counterfeit) for taxes or administrative fees.  The advice from HELPS is 

to simply tear these up without even opening them in the first place.  

 

Telephone Sales Calls - “Scammers know senior citizens answer their phone, and are 

reluctant to hang up on anyone‖, says Jean Mathisen, director of AARP's Fraud Fighter 

Call Center. And as with junk mail, rip-off artists sell names and phone numbers of 

seniors who prove to be phone-receptive.  HELPS advises you to simply say no thanks 

and hang up the phone.  Resist the temptation to engage in a conversation.  

Identity Theft - Be wary of any calls or emails requesting personal information. One 

ruse the thieves use: They tell the senior they need a bank account number so they can 

deposit big prize money in the account. 

Continued …    



Avoiding Scams …  con’t 
 

The grandparents scheme - The senior answers his phone and a young voice says, 

"Hey, Grandpa, it's your favorite grandson, and I'm in trouble." Senior says, "John, is 

that you?" The caller responds, yes, it's John -- he's calling from a friend's cell phone 

and he's been in an accident. He's out of state and needs his grandpa to wire some 

money right away. 

The discount prescription scam - Callers offer seniors prescription drugs at 50 percent 

off. The catch: Hucksters require a $200 "membership fee" to join a discount club, 

along with seniors' credit card numbers. Or the drugs never arrive as promised, or the 

"medicine" is actually a generic herbal replacement. 

Other common scams that target seniors include ―Mystery Shopper,‖ solicitations for 

donations, Medicare enrollment, mortgage foreclosure relief,  and home or auto repair 

scams.  We want our clients to know that there are more scam artists operating than 

ever before.  If it sounds too good to be true it’s because it isn’t true. HELPS represents 

our clients for the purpose of them having an attorney so they are not harassed by 

collectors.  Although we do not give legal advice you can always call us to talk over 

your situation.  
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HELPS Contact Information 

Creditor Referral Number 

(to give to creditors) 

 For Client Use 

 

Phone: 503-798-4772     Toll Free Phone:1-855-435-7787  

Fax: 503-798-4773  Toll Free Fax: 1-888-943-5747 

Correspondence 

HELPS Nonprofit Law Firm  HELPS Nonprofit Law Firm 

PO Box 12647    5850 Canoga Avenue, 4th Floor 

Salem, OR 97309  Los Angeles, CA 91367 

Email 

Eric W. Olsen President | Attorney     eolsen@HelpsisHere.org 

Duane Matthews | Director           dmatthews@HelpsisHere.org 

General Information / email documents    info@HelpsisHere.org 

Website: www.helpsishere.org 
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What is HELPS? 

Are you being harassed by collectors for debts you cannot pay? 

Is your income Social Security, retirement, veteran benefits, or disability? 

Did you realize that this income is protected by federal law? 

Under federal law when you are represented by an attorney, collectors may no longer 

contact you by phone or mail. When you enroll with HELPS Nonprofit Law Firm, we send 

letters to your collectors advising them that we represent you for purpose of 

communication.  The calls stop! Peace returns to your life. Visit our website 

www.helpsishere.org and listen to actual HELPS clients explain how HELPS changed their 

lives.  

HELPS assists you in dealing with collectors you cannot pay - such as: credit cards, 

medical bills, signature loans, old judgments, and other debt. If you own a car or home that 

you intend to keep, you continue to pay the lender as agreed. 

HELPS does not negotiate with creditors, HELPS does not file bankruptcy.  

If you have questions or want to enroll call us toll free at: 1-855-435-7787; we are always 

available to answer your questions.  When you decide to enroll we will need to know the 

name of your creditor(s), their mailing address and the account number(s). You will be 

asked a few brief questions to confirm that you qualify for HELPS. If you prefer, you may 

request an enrollment form and return it to us by mail or over the internet.  When you enroll 

we will write your creditors and demand that their contact with you stop immediately.  This 

very day you can have an attorney to refer your collectors!  No more calls and letters!    

 

HELPS is very affordable and is based on your household income.  

We never turn down a qualified senior. 

If needed, payment arrangements can be made for the enrollment fee. 

We are here to share the burden and help bring peace back to your life. 

Household monthly income One time enrollment fee Monthly maintenance fee 

$750 or less $0 $20 

$750 to $1,250 $125 $20 

$1,250 or more $250 $20 



PO Box 12647 

Salem OR 97309 

 

Gifts of time and love are surely the basic ingredients of a truly merry Christmas.    

~Peg Bracken 

Unless we make Christmas an occasion to share our blessings, all the snow in Alaska won't 

make it 'white'." ~ Bing Crosby (1904-1977), American singer and film actor. 

I will honour Christmas in my heart, and try to keep it all the year." ~ Charles Dickens (1812

-1870), English author. From 'A Christmas Carol'. 

My idea of Christmas, whether old-fashioned or modern, is very simple: loving others. 

Come to think of it, why do we have to wait for Christmas to do that?" ~ Bob Hope, 

American film actor and comedian. 

Christmas gift suggestions: To your enemy, forgiveness. To an opponent, tolerance. To a 

friend, your heart. To a customer, service. To all, charity. To every child, a good example. To 

yourself, respect." ~ Oren Arnold 

www.HelpsIsHere.org 


